Error Console
Microsoft Windows

1. In the event that an unrecoverable error occurs, you will see a message similar to the
one below, but the message may be different depending on the type of error. Click on
‘Error Console’ to show details.
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Exception occured during update
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Click the Error Console button to see the logs or the Ok button to exit

£ Error Console | Ok

2. The Error Console will be displayed. Click on ‘Copy Logs to Clipboard’.
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Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher setFileHandler
INFO: Setting file handler for log file creation
Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher loadLangProperties
INFO: System Locale : en_ZA
Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher fetchAppVersion
INFO: login type in fetchAppversion--BVA
Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher <init> e
INFO: Bol Application Version : x86INT5-v44.0 i i

Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher <init> \ v B u SI n ess 0 n II n e
||INFO: Using JRE Version : 1.8.0_60 .
Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher <init> Startlng e
INFO: Invoking MaintenanceCheck
Oct 05, 2015 3:53:32 PM za.co.sb.launcher.nbolapp.NBOLAppLauncher invokeMaintenanceCheck
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INFO: Maintenence Url : http://pc 1/confluence/display/ H/NBol+Applic +Maintenance +page_B'
Oct 05, 2015 3:53:33 PM za.co.sb.nbolapp.updater.MaintenanceCheck getResponseCode Sl
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Copy Logs to dipboard
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3. Open your email application and paste the contents of the clipboard into the mail
application. Send the email to your Standard Bank/Stanbic Bank Relationship
Manager, or to our Service Support Contact Centre.

4. You may also access the error log file in the following directory, replacing
%username% with your user name. C:\Users\username\AppData\Local\Business
Online\app\logs.

5. Select the last modified log file and email it to your Standard Bank/Stanbic Bank
Relationship Manager, or to our Service Support Contact Centre.



